
 

 

 

 

 

 

 

 

 

 

 

 

Our Ordering Policies: 

   Terms & Pricing 

All prices quoted are in US Dollars and are FOB origin. Payment will be net 20 days on ap-
proved credit. All major credit cards accepted as well as check or money order. All orders 
under $50 will incur a $5 handling fee.  

Business accounts are welcome...call us for quantity pricing. 

   Returns 

No merchandise  is to be returned without proper authorization from TAPE  GI-
ANT.  An  RGA  number must be clearly marked and included with the returned merchan-
dise. Returns are subject to a  20%  restocking fee. Authorized returns are subject to in-
spection before a credit is issued. All authorized returns must be shipped prepaid. Requests 
for return must be received no later than  5 days after receipt of merchandise.  

   Non-Standard & Special Orders 

Specialty orders are non-cancellable and non-returnable. 

   Shipping Freight & Delivery 

All orders are shipped  B/W  prepay and add . TAPE  GIANT  certifies  that all goods  leave 
our shipping point and are signed for by the transportation company, are in perfect condi-
tion. Merchandise damaged in transit must be signed for as "damaged" by the receiver. 
Freight damaged merchandise must be reported to TAPE  GIANT  within  24  hours. Con-
cealed damage must be reported within  48  hours. Claim will be rejected if not received 
within  48  hours. TAPE  GIANT will not be responsible for the carelessness or negligence 
of the transportation company or the receiver. 

   Limit of Liability 

All technical statements and all recommendations herein are based on tests we believe to 
be reliable, but the accuracy or completeness thereof is not guaranteed, and the following is 
made in lieu of all warranties, expressed or implied, including the implied warranties of mer-
chantability and fitness for purpose. Seller's and manufacturer's only obligation shall be to 
replace such quantity of the product proved to be defective. Before using, user shall deter-
mine the suitability of product for its intended use. Neither seller nor manufacturer shall be 
liable either in tort or in contract for any loss or damage direct, incidental, or consequential, 
arising out of use or the inability to use the product(s). 

360-319-5577 
 

CALL TAPE GIANT TODAY! 


